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Reception CenterMission — Triage

By Todd GoehnerClient Services Manager

ne of my favoritel.V. shows of all time is M.A.S.H.
henever a bus load of wounded soldiers would be rushe
for treatment, the medical stafould triage them first to assess
what their needs were and how best to care for them.

I liken the mission of the Reception Center to tridffeen
someone needing assistance comes through thetbeararing,
compassionate, and trained s&id volunteers quickly assess the
situation and determine how best to serve their needs.

They may be hungry and in need of food from our Focus on
Food PantryThe necessity of medical attention might be the
reason for their visit to the Reception Centdrere is medical

SeeTRIAGE, Page 2

on September27th and help us

Ventura City Council member Neal Andrews and
Pastor John Baylor from Olivet Baptist Church lay
down the first dollars at the 2006 $MILE ~ Event.

SMILE Event is Two-Thirds of the
Way to the Goal of One Mile

n Sponsorships and advance giftseach over3,600 feet. Join us

t two dollars to the foot, sponsorships and advance gifts
already reach more than 3,600 feet towards the goal of on
a Mile of dollars in theThird

- . Annual $MILE Event.

go the distance.

We are into the home stretc
On September 27 we hope that
more than 100 people will gathe
in Plaza Park in downtown
Ventura from 10 a.m. to 1 p.m. {
lay down all of the dollars that
have been donated.

The money raised will be
used in support of our eviction
prevention program. Last year
Project Understanding was able
to keep 300 people in their
homes — people who were in

See $MILE, Page 5
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Thank You to
$MILE Event
Sponsors!

Four-Minute Miler
Harriet Hillam
Echo Kukuchek
(In memory of Geage
and Scott Kukuchek)
Les & JudyVielbig
(In honor of Ellen &
Rick Pearson)
Sylvia Mack
(In honor of Rick and
Ellen Pearsols’ summer
birthdays)
Jerome & Ruth Schwartz
Dale & Mary Watson
Jay and Mindy Johnson
Grossman Imaging
Soroptimist International of
Ventura
Temple Bethlorah

Half Miler
Pamela Chan
Daniel & Sheila Calabro
Mary Samis
Susan Olson
BPC - Sructural Pest
Control, Inc.

Quarter Miler
JudyAlexandre
Mason & Carolyn Parrish




A Case forCase
Assistants

By Paul Dols, CasAssistant

hat are volunteer case
assistants made of, sugq

and spice and everything nice?

No, that was what little girls
were made of. Howeveour
case assistants are very nice.
They are kind, compassionate,
caring, patient and very good

listeners. On Monday mornings

you will find
Waldi and Paul
ready to serve
our clients. On
Wednesdays
you will find
Nancy and Bill
ready to serve.
And on Friday

Case assist ants Jean Marshall

and Paul Dols.

Isabel and
Nancy man the
intake stationsThere are also
Barbara, Geri and Laura who
serve as well, when their sche
ules permit.

Those of you who are
familiar with the

Saff Changes

Acouple of months
ago, we announced

the creation of the new
position of client services
manager here at Project
UnderstandingWe are
pleased to announce the
appointment offodd L.
Goehnerto fill this

position.

Unfortunately this
also means that we must
say “goodbye” tKay
Hoyt, who was the
Reception Center coordi
nator for the past four
years.We thank her for
her dedicated and faithful

service.

Reception Center
will realize that
the name of a
longtime case
assistant is miss
ing. Does the
name Jean
Marshall ring a
bell? It should!
Jean has been a
part of the Project
Understanding
team since its
inception many
years ago. She
and her husband,
Art, were active
in various acti
ties in those early
start-up years.
When the
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Reception Center opened in th
old firehouse, Jean was one of
the first case assistants. For

ein that case the SARAH Center
is just what they need.
Many in our community are

many years she also served as suffering the loss of income due

her church congregatisy’
Project Understanding liaison.
She has also served as a men
ber of the board of directors.

to the rising cost of food and
gasoline; this tends to have a
domino efect possibly causing
someone to lose their home

Until recently she was a regular since they do not have enough

volunteer case assistant sched
uled forWednesdays, but
always willing to fill in on other
days when needed. Due to
health issues, Jean has had to

cut back on her weekly service.

She still makes periodic visits
to drop of food, clothing and
other items, or just to give a
cheerful “hello.” During these
visits, you may even find her
lending a helping hand by doin
an intake or two.

| met Jean in September
2004 as | was delivering food
that had been collected by my
church congregation. She took
the time to say hello and thank
me for delivering the food.

A month later| was a
rookie volunteer case assistan
and had the opportunity to wor
with Jean. She was an inspira
tion to me, and | patterned my
intake interviews after hers.

She was instrumental in my
making a decision to come to
work as a volunteer at Project
Understanding. She is an exee
tional lady God bless you,
Jeanlu

Triage

Continued From Page 1

treatment available through the
Ventura County Public Health
Healthcare for Homeless
Program which dérs their ser
vices every Friday afternoon at
Project Understanding hot
shower and clean clothes coul
be the care they are in search

money to cover all their month
ly expensesA referral to our
eviction prevention program
could help them to stay in their
home.

Sometimes the assistance
needed is more intangible: sim
ply having a caring person to
listen and validate one’present
situation or their feelings. Just
knowing someone cares about
gthem and what they are going

through and that there is hope
can be very empowering.
The Reception Center and
its staf and volunteers play a
vital role in helping to decide
the best course of action for
those needing assistance to
mend the problems in their
lives, and they handle each case
kwith compassion, care and
empathy being paramount.

Home Again

By Todd Goehner
PcClient Services Manager
HY ou cant go home
again.” Hopefully
ThomasWolfe was wrong
because | feel like | am home,
again!

My name isTodd L.
Goehnerand twenty years ago
my passion to serve those in
need was ignited at Project
Understanding.

| had recently graduated
from Westmont College with a

e

See HOMEAGAIN, Page 3
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Home Again

Continued From Page 2

degree in psychologynd was
young and unsure how best to
use my gifts and skills.

| was originally hired by
Project Understanding for a
temporary stint as assistant to
the business manag&vhen the

Todd Goehner assisted in the
major 1988 renovation at Project
Underst anding.

funding for the position was
completed Pat Driskell, the
executive director at the time,
asked me if | would be interest
ed in staying on to serve in the
major renovation that was abo
to commence at Project Under
standing.Yes, now the story cal
be told . . . it was | who built
the beloved stairs to the admin
istrative ofices.That was in
April of 1988.

Fast forward tAugust
2008 and once again | find
myself blessed with the oppor
tunity to serve others at Projec
Understanding, as the new
client services manager

My hair is graying and my
glasses now contain progressi
lenses (bifocals). Hopefully |
have gained some wisdom ang
experience to complement the

physical changes.

So much has remained cor
stant over the yearshe most
important constant is Project
Understanding mission and
ministry to assist people with
changing their lives. Oh yeah,
and those stairs.

tion of the stdf volunteers and
board to accomplish this mis
sion and serve their community
have not changed over the last
twenty years.

It is nice to be homel

Prayer

Continued From Page 8

an end to global warming.

Others suggested that the
prayer ask for humility or that
God’s will be done. (As to thes
later two, the prayer has those
elements. “Help me guard
against pride,” and “make me
an instrument of your will.”)

But had she asked me, |
would have said the prayer ha
plenty of “heft.” It is an honest
prayer of a person who is well
aware of his own frailty and
sinfulness, who wants to do
what is right and just, and who
knows that he needs Gaedielp
1to do it.

King Solomons$ prayer was
much the same. “I am not equg
to the task that is before me ar
| cannot do it without your
help.” God was pleased with
Solomons prayer and gave hin
what he asked for and more.

It is not my intention to say
whether Sen. Obama should b
President, but this prayer eer
tainly shows that he knows the

€kind of help he will need if he
is. And where that help will

come fromu
5€

The compassion and dedica

o to have some

alfor our recep
dtionist by

e Reception Center

Answering the
Call

1 Project Understanding,

how may we help you?”
These simple words can have
the power to help change som
ones life. Whether over the
telephone or in person, you
have the opportunity to be an
essential part of Project Under
standings mission to serve
those in need with compassion
and mercy through a ministry ¢
love, assistance and empower
ment.

These words of greeting are
usually spoken by Project
Understanding staf— most
often the receptionist. But ther
are times (like vacations or pal
ticularly busy times of the day
or month) when it is necessary
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“extra help.”
That is when
we turn to
volunteer
receptionists.
Volunteer
receptionists
are needed bo' |
mornings and
afternoons, jus
four hours a
day once a
week or as
needed to fill ir

answering the
phone or greet
ing those
coming to
access our services in the

steps in April 1988.

If this sounds like the
opportunity you have been
looking for, call Todd, client
services manageat 652-1326,
extension 822.

Thank youWe need youl

Todd Goehner , the new client
services manager , sits on the
steps to the administrative
offices. He helped build these
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Board of Directors

W

Hon. Melinda Johnson(retired)
President

Judy Alexandre
Vice-President

Dolores “De De”Taylor
Secretary

Tom Hallock
Treasurer

Karen Campbell
Dorothy Prairie
Dave Schulze
Jerry Schwairtz
Mary L. Watson
Dale Watson

Saff
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Rick Pearson
Executive Director

Regina Fitz-Gerald
Housing Case Manager

Todd Goehner

Client Services Manager

Jim Grimes
SARAH Coordinator

Maria Holmen
Business Manager

Gloria Lewis
Business Clerical Support

Randy Ringen

Pantry Coordinator

Roseann $ckman
AdministrativeAssistant

Mar cia Wakelee
Tutoring Coordinator

ShelleyWilmeth

Receptionist

“What does thd.orbp require

of you but to do justice, and to

love kindness, and to walk

humbly with your God?”
Micah 6:8

\
Our Mission and Programs

Mission
Poject Understanding is a faith-based agency founded and establishe(ji
on the principles and ideals of Judaism and Christianity whose missign
is twofold: to do justice by serving the ppbungry and oppressed with
compassion and mercgnd to provide avenues for those who wish to
serve others.

Programs
Project Understanding initiates, develops, and maintains special
projects pulling together thefefts of individuals, local congregations and
groups to meet the needs of the less fortuidte.programs are:

Reception Center

A program that utilizes an intake process with skilled, supportive
listeners to minister to and assess the needs of individuals and families
in order to make appropriate referrals.

Focus on Food Emergency Food Panyr

A pantry program designed to help homeless and hungry people
through times of crisisSThe Pantry provides recipients with a three-day
supply of food.

SARAH (Simply Arranging Real Assistance Hee)

A source of basic services for homeless people. Services include
shower and laundry facilities, a mail and message center for job seekers
and assistance in attaining food and shelter

Tutoring Station

To assist economically disadvantaged children, this program provides
one hour per week of extra classroom instruction with volunteer tutors in
one-to-one interaction at five locationsvientura and Oxnard.

Religious Coalition for the Homeless
Churches and synagogues joining in faith-based action to provide
transitional shelter and a voice for the homelesgeottura County

Permanent Suppotive Housing

Project Understanding is working with a coalition of interested
agencies and individuals to provide permanent supportive housing for
homeless people.

The Bread of Life
Five congregations are working together to prepare and serve mealsfto
hungry people in Oxnard each week.

J




Sustaining
Donors

staining donors are
hose who make a

single gift of $1,000 or more

to Project Understandingo
show our appreciation for

their support, they are listed

here for twelve months.

Edward & Jill Banman

Malinda Chouinard-
Pennoyer &Yvon
Chouinard

William Corkins & Diane
Federle

Peter & Diane Dowler

Ray & Sue Ellison

Mark & Janet Goldenson

Richard & Linda Hatcher

Jefrey & Debra Hill

Harriet Hillam

David Jafe & Elizabeth
West

Shelley Jones

Kearney Family Fund

Echo Kukuchek

Aurora Loss

Ada Lovingfoss

Evea Merrick

Virgil & Lynn Nelson

Leah Ohse

Richard & Ellen Pearson

Robert & Lupe Piros

Gretchen Schéfer &
Alex Reid

John & Dorothy Sinjem

Fred & Barbaralomblin

Arnold & JoanTravis

Eric & ShondaVielbig

Les & JudyVielbig

Marion Ward

James & Marilyriwilliams

RobertWillis

$MILE Event Two-Thirds to Goal

Continued From Page 1

immediate danger of losing their housifidpere are always more
people asking for assistance than we are able to help. In recen
months, as the mortgage crisis has deepened and the unemplg
ment rate has risen, the number of people requesting assistan(
greatly increased.

There are a number of ways that you can be involved in thi
fun event.

The most direct way to be involved is to come to the park a
help lay down the dollar§Ve will be laying down strips of paper

t
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totaling 5,280 feet and then lay (facsimile) dollars the full length of

the mile.The more of us there are, the fewer dollars we will ead
lay down.

You can come as an individual and lay down just the dollar
you have donated or the dollars that you have donated in hong
in memory of a loved one. Or you can come, even if you can’
donate, and help us lay down the dollars donated by others wh
not able to come.

Or you can come and bring your group with you. Church ya
groups, Scout troops, groups of limber senior citiz¥radl come
— the more the merrier

Cant be there that dayPhen send us a few feet (or a few
dozen) using the form below

Last year an unseasonable rain washed out the $MILE Eve
Let's make up for it this year

Come one. Come alAnd lay those dollars down.

h
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$MILE Donation

Yes, | wish to donate

Enclosed is my gift of $

Name:

feet (at $2 per foot) for SMILE.

Address:

Phone Number:

g | will be at the event on Sept. 27 to lay my donation down

volunteers do it for me.

| want my gift to be:

g In honor of: OR g In memory of:

in person.

g | cannot be there to lay my donation down. Please have one of the




Thank You to Suppotters of Project Understanding

Thank you to the following
people and goups who con
tributed cash to our program
during the month of July:

Individuals
Mark Abbe & Laurel Curtis-Abbe
JudyAlexandre
HelenArcher
William & Dorothy Asano
Roy & Mary LouAsh
Lila Atkisson
Marion Baranowski
Patricia Barrett
Denise Baylor
Kenneth & Debra Beckfeld
Donna Boeck
Howard & Linda Bolinger
Barbara Born
Jefrey Brackett & MiriamArichea
Douglas &Toni Bradley
Bob & Mary Braitman
Gordon & Barbara Brobgr
John Broms, M.D.
Edward Buckle &Virgina Sreat

Buckle

Betty Burnham
Bill & Loretta Burton
Jimmy & Linda Bushong
John & Deborah Bylo
Gladys Carlson
Thomas & Joan Carr
Daniel Carrillo
Roderick & Claire Carty
James & Susan Cheek
Naomi Claypool Fowler
Shirley Cozzens
Helen Crouch
Harriet Curry
Richard & Gertrude Desposato
Harry & Margery Dickinson
Charles & Martha Dugan
Charles & Magaret Dunn
Barbara Eggert
Ed & Beverly Eidson
James & Lelita Emch
Fred & Martha Engle
Eleanor Ertman
Frederick & lynda Evans
Robert & Lynne Farrow
Joe & Kim Fiano
Kenneth & Deirdra Finning
Betty Fiorentine
William & Beverly Flothmeier
Edris Fowkes

Sue Ellen Fowler

Harold & Norma Fulkerson
Ruth Gallagher

Robert Garrison

Warren & Leilani Glaser
Les Goldbey

Candy & Paul Gooding
Clyde & Mabel Gorden
Penny Grady

Iris Gruwell

Ronald & Pickens Halt
Mary Hamilton

Kay Hannah

Ivan Harkey

Betty Harris

Colin & Caitlin Harvey
Mike Hershey

Carol Hertel

Harriet Hillam

William & Pauline Hinds
Jymmye Hitch-Banhart
Roderick &Alisa Houck
Ronald & Barbara Hudoba
Carroll Hudson

Norman & Marilee Hudson
JoAnn Jackley

Earl & Marcene Jardine
Jay & Mindy Johnson
David & Ruth Kille

Sharon Knapp

Eunice Koch

Patricia Kochel

Richard & Sue Komorowski
Ada Kudron

Edward & Susan Lacey
Constance Laferriere
Gaylord & Muriel Larsen
Byron & Irene Lawler
Barry & Kathy Lewis
Gloria Lewis

Warren & Lucille Lewis
Lou & Kay Liddi

Kenneth & Laura Locken
Dennis & Jeannette Longwill
Lawrence & Rae Lundeen
Don & Lucy Lyman

Donald & Barbara MacDonald
Jacqueline Manley

John & Frances Marshall
Marilyn McFadden

Tom & Florence Mclnally
Leo Meyer

Barbara Mickey

Dennis & Deirdre Mitchell
Evalena Mitterer

Alfred Mottola

Gail Narkevic

Jean Nussman

Douglas & Diane Of
Susan Olson

Mason & Carolyn Parrish
Nicholas & Nita Perkins
John &Anna Powell
Dorothy Prairie

Tom & Pamela Prinz
Pascual & Sylvia Ramirez
Diane Rennell

Margery Ricards

Duane Rodgers
Raymond & Marie Ruiz
Louis & Susan Samonsky
Salvatore & Mary Saputo
Joe & Charlene Schmidt
Roberta Schoenherr

Iris Schulman

Allan & Julianne Schulze
Dorothy Schupbach
Robert & Mary Scott
William & Louise Sherman
Sylvia Sefans

Renee & Lonnie Sutton
Michael & Pamela Swartout
Robert & KathieTobias
Roy & NancyTodd
Charles & DorothyTubbs
Les & JudyVielbig

Daniel & Joanné&Vakelee
Mary JanéWNallace

Dale & MaryWatson

Lynn & TessalNeeks

John & Paulina\Volfe

In honor of:
50th anniversary of Gale &
Bette Hartman

Given by:
Bruce & Signe Smale

In memory of:
Dearie Hampton
Given by:
Maxine Culp

In memory of:

Dr. Larry Dodds
Given by:

Joy Hamlat



Thank You to Suppotters of Project Understanding

In honor of:

Howard & Linda Bolinger
Given by:

Bryan & Carrie Fisch

In honor of:
Jon & Roban Bensos’
anniversary

Given by:
Jymmye Hitch-Banhart

In memory of:
Leroy Cook

Given by:
Warren &Ardella Faue
Bruce & Signe Smale

In honor of:

Les & JudyVielbig's anniversary|
Given by:

Sylvia Mack

Eric & ShondaVielbig

In memory of:

My husbandWarren Lovingfoss
Given by:

Ada Lovingfoss

In memory of:
My mother Jewell Farragr
on her birthday

Given by:
Jymmye Hitch-Banhart

In honor of:
NormaVan Riper

Given by:
Joel Beaman, D.D.S. & Barbarag
Beaman

In honor of:

Rabbi Lisa HochbgrMiller
Given by:

Anonymous

In honor of:
Rick & Ellen Pearsols’ summer
birthdays

Given by:
Sylvia Mack

In honor of:

Signe Smale birthday
Given by:

Les & JudyVielbig

In honor of:
Tom'’s birthday

Given by:
Penny Grady

In honor of:
Wayne & Martha Dugas’
birthdays

Given by:
Les & JudyVielbig

Churches & Organizations

Affinity Bank

Albertsons

Cars 4 Causes

Church of Christ o¥/entura

Community Presbyterian Church

Eastminster Presbyterian Church

Environmental Heating &/C, Inc.

FirstAssembly of God o¥entura

First Baptist Church o¥entura,
Dunamite Class

First Presbyterian Church of
Oxnard

First United Methodist Church of
Ventura, Mariposa Fellowship

Live Oak Christian Fellowship

National Semiconductor

Ojai Presbyterian Church

Pythian Sisters

Soroptimist International of
Ventura

St. Pauls Episcopal Church of
Ventura

UnitedWay ofVentura County

United Way, Other UnitedWay of
Central Maryland

United Way, Other UnitedWay,
Capital Region

Thank you to the following
people and goups who con
tributed food and other items
to our program during the
month of July:

Individuals
IreneAbbey
Tim & Sue Barry
Todd & Cheryl Collart
Lauren Cook
Traci Elliot
Mark Fago
Les Goldbeg

Anthony Gonzalez

Ruth Hampton

Sheelah Henry

Cheryl Hopkins

Carol Horowitz

Lorraine Irvin

Roberta Kirk

Sharon Knapp

Kevin & Sharon Krumdieck
Jeannie Morrissey

Doug & Judi Partello
Madeline Rhodes

Mercy Sanchez

Geoge & EleanofTillquist
Roy & NancyTodd
Leonard & MarshaVeber

Churches & Organizations
Alliance for the Mentally I
Camarillo Center for Spiritual

Living
Church of Christ oVentura
Church of the Foothills
College United Methodist Church
CommunityAction of Ventura

County
Community of Christ Church
Community Presbyterian Church
CVS PharmacgyAgoura Hills
Eastminster Presbyterian Church
First Church of the Nazarene
First United Methodist Church of

Ventura
FOOD Share
Grace Lutheran Church
Homeless Services &entura
Kentucky Fried Chicken
Leslie’s Hallmark
Matilija Bottled Water
National Charity League
Peets Cofee House
St. Bonaventure
St. Pauls Episcopal Church of

Ventura
Starbucks
Temple BethTorah
Thrivent Financial For Lutherans
Trader Joes
Unitarian Universalist Church
Ventura Charter School
Vons, Thompson Blvd.

Newsletter Layout
Ellen Pearson
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Not Without a
Prayer

By Rick Pearson
Executive Director

hen King Solomon had

secured the throne at the
death of his fatheiDavid, he
prayed this prayer: “And nqw
O Lord my God, you have mad
your servant king in place of
my father David, although | am)
only a little child; | do not know
how to go out or come irnd
your servant is in the midst of
the people whom you have
chosen, a great people, so
numerous they cannot be num
bered or counted. Give your
servant therefore an understan
ing mind to govern your peoplg

able to discern between good
and evil; for who can govern
this your great people?”

God was pleased with this
prayer because Solomon had
asked for the ability to discern
between good and evil rather
than for long life or riches or
victory over his enemies.

| thought about this passag
from 1 Kings when | read
Colleen Casoms’ column in the
Ventura County tar a few

Sweeks ago. She was comment
ing on the prayer that was
removed from th&Vesternwall
in Jerusalem and attributed to
Sen. Barak Obama. It read,
“Lord — Protect my family and
me. Fogive me my sins, and
help me guard against pride ar
despair Give me the wisdom to
do what is right and jusAnd
dmake me an instrument of you
"will.”

D

Ms. Cason considers this
prayer to be lightweight and she
invites others to say what they
might add, in Casos’'words,

“to give it a little more heft.”

Several suggested that the
prayer should ask for something
specific — like world peace or

See PRAER, Page 3
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