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SARAH is the best
part of my week
Nita Perkins, SARAH Volunteer

I t was a year ago that I first
started working at the

SARAH Center.
I knew Jim from Family to

Family and I told him I wasn’t
sure if this was the right place
for me but I would give it a try.
I knew the minute I walked in
that this was the place for me
and now volunteer two morn-
ings a week.

I had been looking for
something that would truly help
the less fortunate of our com-
munity. The SARAH Center
provides so many things like a
hot shower, laundry facilities,
mail, phone, and most important
a safe place to spend a few
hours each morning.

I have met some truly won-
derful people. Some are just
passing through and others have
been on the streets for years.
These folks may have jobs but
just don’t ever seem to get
ahead enough to get their own
place. Sue and Lisa found jobs
and after months of saving
finally got their own apartment
and Princess, the family dog,
got to go too. They were so
excited not to spend another
winter in their van.

I feel blessed that I am able
in some small way to make a
difference in someone’s day.
Just remembering someone’s
name can do a lot to lift some-
one’s spirits after spending the
night outside in their car or
under a bridge somewhere.

So if you are looking to
give back to the community,
give the SARAH Center a call. I
don’t think you will be sorry.

I know for me it is the best
part of my week. u

Tutoring means
the world to tutor
and her student
Makena Heise
Tutoring Volunteer

Editor’s Note: Makena
Heise is a senior at Foothill
Technology High School. She
has tutored at Lincoln School
for two years where her mother,
Peggy Heise, also tutors.
Makena and a friend saw that
Lincoln had a need for more
tutors, and they organized a
tutor recruitment drive at
Foothill which brought us about
a dozen great new tutors. Her
energy and enthusiasm are con-
tagious, and she has been a
wonderful addition to the 
program at Lincoln School.

About two years ago, I began
volunteering with Project

Understanding, tutoring children
in various grades at Lincoln
Elementary School once a week
for one hour. My mom had vol-
unteered with this organization

See Tutoring, Page 2
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In recognition of National Volunteer
Week each year, the April edition of

the Project Understanding News honors
and salutes the efforts of the hundreds
of volunteers who make the work of
Project Understanding possible. Within
these pages you will find articles by
and about voluteers from most of the
agengy’s programs. 

We wish to express our deep 
appreciation to these and all of our 
volunteers, and we invite you to join
them. Thank you.

SARAH volunteer Nita Perkins
chats with Michael Tye.



for two years already, each year
attempting to persuade me to
join her. Considering everything
that I already had on my plate
(school, homework, job, volun-
teer work with other organiza-
tions, etc.), I did not think I

would be able to fit it into my
schedule. I dismissed the idea,
believing that I would not be a
good tutor as it was.

Finally, as a new school
year began and my mom again
reminded me that the day to
sign up as a tutor was approach-
ing, I was in a different frame
of mind. My friend and I had
been discussing the idea for a
while and decided that it might
be something fun to try; if noth-
ing else, we would attain extra
volunteer hours. So we signed
up and were each assigned a
child in second grade. Both had
been held back a year and were
in need of extra attention. To be
perfectly honest, l was not
expecting much from the expe-
rience; I thought I would come
once a week, read a book with
my student, flip through a few
mathematical flashcards and
that would be it until the next
week. But that was not it. 

The first day I met my 

student, l knew that my experi-
ence as a tutor was going to be
much more than working on
homework. Contrary to my pre-
vious opinion that my mom’s
relationships with her students
were more personal than was
necessary, I soon realized that,
though my hour with my 
student would be lacking in
time, it would mean the world
to him (as it would to me). I
was blown away with his
improvement on the last tutor-
ing session I had with him; it
was obvious that he had dili-
gently practiced the entire week
so that he could impress me in
that one hour, and I was so
proud of him that day.

I am just one person with
one experience through this
amazing organization. I now
realize that Project Under-
standing offers much more to
these underprivileged children
than extra help in scholastics; it
provides emotional support and
the knowledge that they have
someone they can count on
week after week, which in turn
helps them to improve their
school work. Most of the stu-
dents enrolled in the program
do not have a stable home or
financial life, and Project
Understanding offers them 
a constant element in their 
lives, something that some 
desperately need.

Ultimately, the object of
Project Understanding is to help
these students improve their
grades and ability to achieve in
school. However, the journey
that the organization takes to
attain this goal is the thing that
really makes a difference in the
lives of these children. To me,
Project Understanding is a truly
life-changing organization that
has made its impression in my

life as well as in the lives of
countless children, and I am
glad that I finally made the
decision to be a part of it. u

Millers serve as
case assistants for
over 8 years with
hope to better
lives of others
Kay Hoyt
Reception Center Coordinator

As meaningful as our rela-
tionships with our clients

are, the relationships that devel-
op between staff and volunteers
are as significant and have
served as the beginning of many
long-term friendships. What
better way to find friends than
to choose from a group of peo-
ple who have dedicated them-
selves to helping others.

Sam and Gail Miller have
served Project Understanding as
Reception Center case assistants
for over eight years. They 
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Tutoring
Continued From Page 1

See Millers, Page 3

Tutor Makena Heise with her student.

Donations of
Paper Products

Needed

Our programs require a
significant amount of

toilet tissue and paper 
towels. Our usual low-cost
source of these products is
not available for several
months. 

We are therefore asking
our supportors to consider
making a donation of rolls
of paper towels and toilet
tissue to tide us over.



personify the qualities so 
necessary in a case assistant.
They listen and they care. They
keep busy no matter what the
case load; they do whatever is
needed and inspire us all. This
is how Gail explains it:

Gail and Sam Miller’s Story
“Listen!” That was the word

we saw on the wall when we
first came to Project Under-
standing to volunteer. Eight
years ago, Sam and I went to a
Christmas Bazaar which fea-
tured representatives from

Ventura agen-
cies looking
for volunteers
for their par-
ticular causes.
There, we met
Rick Pearson,
who intro-
duced us to
Project Under-
standing. We
had been
looking for a

“hands-on” experience with a
local agency. We were
impressed with the important
things that Project Under-
standing did to help the least
fortunate people in Ventura, the
homeless and those in desperate
need of help. There was plenty
of “hands-on” work to do, espe-
cially for Sam who lugs l40-l60
gallons of water to the
Reception Center every week. 

As part of the intake pro-
cess, we interview the client,
always listening carefully to
what they have to say and what
their needs may be. We create a
new file or update an estab-
lished file. We provide vouchers
to the clients so they may get

food from the Pantry. We
review available and appropri-
ate resources listed in our Guide
to Available Services handout.
We help in any way we can but
mostly we “listen” to their prob-

lems as well
as their needs
and just hope
that we can
make their
lives a little
bit better.

Both Sam
and I have felt
that volunteer-
ing at Project
Understanding
over these

years has contributed greatly to
our retirement years. Not only
have we developed wonderful
friendships from our association
with “The Project” but we have
gained insight and perspective
on our own lives. I would rec-
ommend this type of participa-
tion to all who have even a day
to give. u

Time spent in
Pantry reaps
many rewards
Lisa Lee
Food Pantry Coordinator

Every Thursday morning
Jerry Schwartz gets in his

car and drives to Project Under-
standing to volunteer two hours
of his time. But the Pantry isn’t
open on Thursdays, you’re
thinking to yourself, right? So
what could Mr. Schwartz possi-
bly be doing for two hours? He
stocks the shelves that were
emptied the day before. Jerry
Schwartz stocks the Pantry’s
shelves every Thursday so the

Pantry is ready to go on Friday. 
When I asked Mr. Schwartz

about his volunteer experience
here at Project Understanding,
he had this to say: 

Jerry Schwartz’s Story
As a somewhat new resi-

dent of Ventura, I looked around
for an activity that would con-
tribute to the betterment of the
community, and in particular
assist those on the lower 
economic level and the most in
need. I chose to become active
in P.U. because it rendered
meaningful services directly 
to those people with so many 
different activities that 
positively affected their lives.

It has been particularly
rewarding to see so many 
different organizations and peo-
ple voluntarily contributing to
P.U. from the annual food drive
of the Boy Scouts and the
Postal workers and the various
churches and temples to the
individuals who drive up with a
shopping bag of food or make a
monetary gift, to the volunteers
who pick up extra food at the
various food markets, to the
volunteers who offer counsel-
ing, to the providing of bathing
and laundry facilities and an
address where to receive mail,
and all the other services dis-
pensed with such love and care.

The reward in helping men,
women and families of our
community better their lives is
far greater than could otherwise
be achieved in the few hours
spent at P.U. 

There are never enough 
volunteers to help carry on this
wonderful work. People who
donate their time and service to
help their less fortunate neigh-
bors and to make meaningful
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Millers
Continued From Page 2

See Pantry, Page 5

Case assistant
Gail Miller feels
volunteering has
enhanced her
life.

As case assis-
tant, Sam Miller
listens to each
client hoping to
make life better.
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Hon. Melinda Johnson (retired)
President

Howard Bolinger, Vice-President

Kar en Campbell, Secretary

Tom Hallock, Treasurer

Rev. Don Dewey
Bob Emerick

Dolores “De De” Taylor
Mar y L. Watson
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Staff
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Rick Pearson 
Executive Director

Kari Br ogdin 
Business Manager

Regina Fitz-Gerald
Housing Case Manager

Jim Grimes 
SARAH Coordinator

Kay Hoyt
Reception Center Coordinator

Lisa Lee
Pantry Coordinator

Gloria Lewis
Business Clerical Support

Mar cia Wakelee 
Tutoring Coordinator

Shelley Wilmeth
Receptionist

“What does the LORD require 
of you but to do justice, and to
love kindness, and to walk
humbly with your God?” 

Micah 6:8

Our Mission and Programs

Mission

Project Understanding is a faith-based agency founded and established
on the principles and ideals of Judaism and Christianity whose mission

is twofold: to do justice by serving the poor, hungry and oppressed with
compassion and mercy, and to provide avenues for those who wish to
serve others.

Programs
Project Understanding initiates, develops, and maintains special 

projects pulling together the efforts of individuals, local congregations and
groups to meet the needs of the less fortunate. The programs are:

Reception Center
A program that utilizes an intake process with skilled, supportive 

listeners to minister to and assess the needs of individuals and families 
in order to make appropriate referrals.    

Focus on Food Emergency Food Pantry
A pantry program designed to help homeless and hungry people

through times of crisis. The Pantry provides recipients with a three-day
supply of food.

SARAH (Simply Arranging Real Assistance Here)
A source of basic services for homeless people. Services include

shower and laundry facilities, a mail and message center for job seekers,
and assistance in attaining food and shelter.

Tutoring Station
To assist economically disadvantaged children, this program provides

one hour per week of extra classroom instruction with volunteer tutors in
one-to-one interaction at five locations in Ventura and Oxnard.

Religious Coalition for the Homeless
Churches and synagogues joining in faith-based action to provide 

transitional shelter and a voice for the homeless of Ventura County.

Permanent Supportive Housing
Project Understanding is working with a coalition of interested 

agencies and individuals to provide permanent supportive housing for
homeless people.

The Bread of Life
Five congregations are working together to prepare and serve meals to

hungry people in Oxnard each week.
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Volunteer oppor-
tunities at Project
Understanding

These volunteer opportunities
are a cross-section of the

many jobs available at Project
Understanding: 

Administration
Volunteers are needed in

both the business office and the
executive director’s office.
l Prepare the newsletter for

bulk mailing on the last
Friday of each month, 
9 a.m.-12 noon. Come make
some new friends and help us
at the same time.

l Filing and clerical work by
arrangement. You can volun-
teer on a regular schedule or
as a one-time volunteer.

Focus on Food Pantry
The Pantry supplies food to

individuals and families in need
from our community.
l Pantry distributors or 

substitutes needed Monday, 
Wednesday, Friday, 10 a.m.-
12 noon. Requires a minimum 
six-month commitment and
one day per month.

l Be a regular pick-up person
for food from FOOD Share
and other donors. 

l Food bagging parties to be
arranged to re-bag bulk food
for distribution.

SARAH Center
Simply Arranging Real

Assistance Here is a drop-in
center for homeless people. 
l Host/hostess at the center.

Volunteer one day per month
or as often as you want.
Volunteers hand out towels,
shower supplies, daily mail,
and laundry supplies, and they

also update the bulletin board.
SARAH is open Monday-
Friday from 8 a.m.-12 noon.

Reception Center
l Case assistant Monday-Friday

8:30-11:30 a.m. Requires a
minimum six-month commit-
ment for two days per month.

l Substitute receptionist Mon-
day-Friday by arrangement, 
8 a.m.-12 noon or 1-4 p.m.

Tutoring Centers
We have five tutoring 

centers in Ventura and Oxnard.
Project Understanding will 
provide training and ongoing
support. 
l Tutor one or two elementary

students for one hour each
week. Tutoring Centers are
generally open Monday-
Thursday, 3-6 p.m. Requires a
six-month commitment.

l Filing, clerical, help organize
educational materials, Mon-
day-Friday by arrangement.

Transition House
Project Understanding pro-

vides support and training for
this most important volunteer
position. Statistics confirm that
individuals are far more likely
to succeed in improving their
living situation if they have a
supportive base. You could 
provide that support!
l Become a mentor to a family.

Requires a minimum six-
month commitment and week-
ly contact with the family.

Other Opportunities
Volunteers are also needed

to help with building repairs
and maintenance and groups are
needed to do one-day projects. 

For more information or
to volunteer, please call Rick
Pearson, 652-1326, ext. 825. u
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contributions to better our com-
munity will soon learn how
much more wonderful it is to
give than to receive.  

Thanks, Jerry. The feeling
of giving, knowing that you are
helping in one way or another
to better someone’s life is an
awesome feeling. Such a price-
less feeling, no wonder people
volunteer. The feeling of giving
is such that they need no pay,

they just love what they do and
the feeling of helping sometime
is much better that any pay-
check.

I guess it just takes that 
special kind of person, one with
compassion, caring and a 
loving, giving heart to volun-
teer, kind of like Mr. Jerry
Schwartz. My volunteers are
always surprising me. They are
some of the most wonderful
people I could ever hope to
meet in my lifetime. Wouldn’t
you like to know how that
feels? All you need to do is call
me at 652-1326, ext. 833.  

After all, isn’t life better
when you know you are helping
to make a difference? Just ask
Jerry Schwartz. u

Pantry
Continued From Page 3

Volunteer Jerry Schwartz stocks the shelves in
the Food Pantry to ready it for the next day.
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Thank you to the following 
people and groups who con-
tributed cash to our program
during the month of February:

Individuals
Judy Alexandre
George Appel
Roy & Mary Lou Ash
Lila Atkisson
Judith Balcerzak
Lorraine Ballance
Marion Baranowski
Patricia Barrett
John & Beverly Beck
Kenneth & Debra Beckfeld
Elizabeth Blanchard
Donna Boeck
Howard & Linda Bolinger
Barbara Born
John & Linda Borneman
Jeffrey Brackett & Miriam 

Arichea
Bob & Mary Braitman
Gordon & Barbara Broberg
John Broms, M.D.
Bill & Loretta Burton
Jimmy & Linda Bushong
Richard & Laura Calzada
Sarah Ruth Carpenter
Thomas & Joan Carr
Roger Case
Robert & Elaine Castle
Naomi Claypool Fowler
Shirley Cozzens
Helen Crouch
Harriet Curry
Herbert Curtis
Helen Dirkes
Margaret Dixon
Fabien & Jean Dufau
Charles & Martha Dugan
Charles & Margaret Dunn
Barbara Eggert
Fred & Martha Engle
Eleanor Ertman
Betty Lou Evans
Robert & Lynne Farrow
Kenneth & Deirdra Finning
Betty Fiorentine

Mildred Fitch
Robert & Sharon Fleur
William & Beverly Flothmeier
Edris Fowkes
Sue Ellen Fowler
Ruth Gallagher
Robert Garrison
Warren & Leilani Glaser
Carol Greeby
Gene & De Lois Greer
Iris Gruwell
Christoph Haar
Ronald & Pickens Halt
Joy Hamlat
Kay Hannah
Betty Harris
Wilma Hays
H. Lee & Margaret Heise
Jane Helm
J. Jeffrey Herman
Mike Hershey
William & Pauline Hinds
Charles & Vicky Holmstrom
Bob & Lee Horne
Carroll Hudson
Norman & Marilee Hudson
JoAnn Jackley
Earl & Marcene Jardine
Jay & Mindy Johnson
David & Ruth Kille
Eunice Koch
Richard & Sue Komorowski
Clarice Kulper
Edward & Susan Lacey
Constance Laferriere
Bill Lansing
Gaylord & Muriel Larsen
Byron & Irene Lawler
Warren & Lucille Lewis
Barry & Kathy Lewis
Gloria Lewis
Lou & Kay Liddi
Kenneth & Laura Locken
Laura Longwill
Robert & Marina Lunche
Don & Lucy Lyman
Donald & Barbara MacDonald
Sylvia Mack
Jacqueline Manley
John & Frances Marshall

Shane & Wendy Matthews
Lillian McClintock
Marilyn McFadden
Tom & Florence McInally
Leo Meyer
Mary O’Donnell
Douglas & Diane Off
Susan Olson
Mason & Carolyn Parrish
Wallace & Hope Pearson
Nicholas & Nita Perkins
Jim & Amy Perkins
Robert & Lupe Piros
John & Anna Powell
Tom & Pamela Prinz
Travis & Christian Reid
Diane Rennell
Breannen & Teresa Resto
Margery Ricards
Duane Rodgers
Louis & Susan Samonsky
Salvatore & Mary Saputo
Gretchen Schaffner & Alex 

Reid
William Schneider
Roberta Schoenherr
Iris Schulman
Allan & Julianne Schulze
Dorothy Schupbach
Robert & Mary Scott
Mitch Smith
Ira & Esther Sorkin
David & Wilhelmina Stoll
Ed Summers
Renee & Lonnie Sutton
Michael & Pamela Swartout
Robert & Kathie Tobias
Steven & Mardi Treanor
Charles & Dorothy Tubbs
Daniel & Joanne Wakelee
Bill & Marcia Wakelee
Mary Jane Wallace
Dale & Mary Watson
John & Laura Whyte
Donnet & Phyllis Wilt
Joanne Wolf

Thank You to Supporters of Project Understanding
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In honor of:
Alan Alpers

Given by:
Anne Alpers

In honor of:
Jay Johnson

Given by:
Stewart Spivak & Carolyn 
Kim

In memory of:
Margaret Gerckens

Given by:
Jymmye Hitch-Banhart

In honor of:
Women of Vision award 
winners, Judy Vielbig and 
Sylvia Mack

Given by:
John & Frances Marshall

Churches & Organizations
County of Ventura
Eastminster Presbyterian 

Church
First Assembly of God of 

Ventura
First Baptist Church of Ventura
First Christian Church, Youth 

Group
First Presbyterian Church of 

Oxnard
First United Methodist Church 

of Ventura
Horizon Foursquare Church
Live Oak Christian Fellowship
Ojai Presbyterian Church
Presbytery of Santa Barbara
Pythian Sisters
St. Paul’s Episcopal Church of 

Ventura
Trinity Lutheran Church, 

Couples Circle
United Way of Ventura County
United Way, Other

Thank you to the following 
people and groups who 
contributed food and other
items to our program during
the month of February:

Individuals
Carol Barcellos
Micah Brogdin
Steven Carroll
Robert & Kenmere Davidson
Les Goldberg
Joan Guertler
Ruth Hampton
Samuel & Barbara Marsh
Clark Rice
M. C. Root
Gary & Barbara Stephens
Leonard & Marsha Weber

Churches & Organizations
Big Lots Ventura
Church of Religious Science
Community of Christ Church
Community Presbyterian 

Church, Church Women
CVS Pharmacy, Agoura Hills
Delta Theta Tau Sorority Zeta 

Epsilon Chapter
Eastminster Presbyterian 

Church
First Baptist Church of Ventura
First Christian Church
First United Methodist Church 

of Ventura
First United Methodist Church 

of Ventura, Joyful Fellowship
FOOD Share
Friends of the Library
Grace Lutheran Church
Native Daughters of the Golden 

West
Peet’s Coffee House
San Buenaventura Women’s 

Club
Starbucks
Trader Joe’s
Trinity Lutheran Church
Unitarian Universalist Church
Ventura Missionary Church

Vons, Harbor Blvd.
Vons, Telegraph Road
Vons, Thompson Blvd.

NewsletterLayout
Ellen Pearson

Thank You to Supporters of Project Understanding

A Special Thanks to
the Gallers and A Touch

of Love Foundation
By Kay Hoyt
Reception Center Coordinator

For a long time I have dreamed of new 
carpeting for the Reception Center. 
My dreams were answered through a gen-

erous donation of time, effort, and money by
Wayne and Vicky Galler and A Touch of Love
Foundation. 

Carpeting the SARAH and Reception
Centers was the same as carpeting three 
medium-sized homes. Through a combined
effort of staff and a multitude of volunteers,
all the furniture was moved out, some walls
painted, bookcases disassembled, countless
file cabinets moved, the carpet installed, and
everything moved back. 

And, as a finishing touch, Vicky and
Wayne personally installed the new base-
plates.

Thank you, thank you, Wayne and Vicky
and A Touch of Love Foundation.

Wayne Galler (c) of A Touch of Love Foundation
with the carpet installers.
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The earth is filled
with violence
By Rick Pearson
Executive Director

Sometimes there are stories
on National Public Radio

that are not intended to be relat-
ed but which, by their proximity
in the broadcast, create an inter-
esting interplay. Such was the
case recently when I heard the
following three stories:

The first was an article
about the practice in Africa of
kidnapping children to force
them to become soldiers in the
various rebel armies. Interviews
with some of these children
revealed just a taste of the
incredible violence and killing
that they were forced to witness
and, indeed, to participate in.

The second article was a
short recap of a number of car
bombings and suicide attacks of
the preceding week in Iraq. The
story recounted the large num-
ber of people who had died and
were injured while simply try-
ing to buy food in the market-

place to feed their families.
The third article was com-

pletely unrelated to the other
two but created a sad counter-
point to them. It was a report on
what movie had had the largest
box office receipts for the week.
The movie that had been the top
grossing movie for that week
was 300, a movie that has been
noted for its graphic depiction
of a violent battle between the
Greeks and the Persians.

What struck me so vividly
about the juxtaposition of these
three articles was that I could
not imagine that the people who
had experienced this terrible
violence in Africa and Iraq,
would consider it entertaining to
go to a movie theater to watch
graphic depictions of violence
on the screen.

In the Biblical account of
the Flood, it was violence that
grieved God so deeply. “Now
the earth was corrupt in God’s
sight, and the earth was filled
with violence…And God said,
‘I have determined to make an
end of all flesh, for the earth is
filled with violence.’” It doesn’t
seem that God finds violence
very entertaining. Maybe we
shouldn’t either. u

Project Understanding at San Buenaventura
43 E. Vince Street
P.O. Box 25460
Ventura, CA93002-2280
(805) 652-1326
FAX (805) 652-1389
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