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Our Volunteers
Ar e Inspired and
Inspiring!

Part of the Project Under-
standing mission statement

says we exist “to provide
avenues for those who wish to
serve others.” And do we ever.

Hundreds of volunteers
provide thousands of

hours of service to
those in need in
our community.

These vol-
unteers give of
themselves
because they

feel strongly that
they are called to

serve others. “To give
back to the community

and to God” is the way many of
them put it. 

Because of these dedicated
individuals we are able to do
things that we could never
afford to do without them. 

National Volunteer Week is
“the” time to thank one of
America’s most valuable assets,
volunteers, and call the public’s
attention to all that they do to
improve our community. This
year’s National Volunteer Week
is April 17 to 23. 

Sponsored by the Points of
Light Foundation & Volunteer
Center National Network,
National Volunteer Week began

in 1974 when President Richard
Nixon signed an executive order
establishing the week as an
annual celebration of volunteer-
ing. Every President since has
signed a proclamation promot-
ing National Volunteer Week.
Additionally, governors, mayors
and other elected officials make
public statements and sign
proclamations in support the
week.

Each year, in recognition of
National Volunteer Week, we
ask a few of our many volun-
teers to share a little about their
volunteer experience — why
they volunteer and what the
experience means to them.

The theme chosen by the
foundation this year, “Inspire by
Example,” truly reflects the
power volunteers have to inspire
the people they help, as well as,
to inspire others to serve! 

We hope that their example
will inspire others to join them.
On page five of this edition of
the Project Understanding News
there is a list of some of the
many volunteer opportunities
available here at the agency.
Some of them require several
hours each week and an 
ongoing commitment. Others
just a few hours each month and
some just a few hours one time.
We are sure that there is an
opportunity to meet your 
interest and time availability.

But whether or not you are
moved to volunteer, we still

hope you will join us in saluting
and honoring those who do 
volunteer, because people who
volunteer are living out the
words of Edmund Everett Hale:

“I am only one, but still I
am one. I cannot do everything,
but still I can do something; and
because I cannot do everything,
I will not refuse to do the some-
thing that I can do.” u
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It’ s Fun at the
Tutoring Center
By Carol Johnson
Avenue Center Tutor

I make my living as a care-
giver for the elderly, and I’ve

always enjoyed doing volunteer
work. When I moved to the Ojai
area, I wanted to do something
that involved teaching/tutoring

See Tutoring Is Fun, Page 2

Tutor Carol Johnson with her
tutoring student.



and children. I was told about
the after-school tutoring pro-
gram at Project Understanding.
I started tutoring at the Avenue
Center and I’ve been there for
about five years. I’m hooked!
I’m stronger in language arts
than math, so I tutor reading,
writing, grammar and spelling.

The kids who come to the
center really want to learn, and
they come for a number of 
reasons. They may need more
one-on-one help than they get in
the classroom. They may need a
bridge between their native 
language and English to help
them make sense of what they
are learning. Sometimes a 
student falls behind in a large
classroom, and a tutor can help
the student catch up to the cur-
rent lesson that is being taught.

It’s fun at the center! There
is a lot of laughter and discus-
sion, and the kids have time to
ask all the questions that they
need to in order to understand a
concept. They get more atten-
tion than they do in their 
classrooms. They LOVE it
when they catch my mistakes.
It’s a self-esteem booster, show-
ing that they are smart and
know more than they thought
they did. You can’t help but get
energized when you are a tutor.
You are giving and receiving at
the same time.

W. C. Fields said, “I never
met a kid I liked.” Obviously he
had never been a Project Under-
standing tutor. All I can say is,
“I never met a kid I didn’t like.”  

If you want to use your
skills to help people, and you
like kids, I suggest becoming a
tutor at a Project Understanding
Tutoring Center. The students

teach me more than I teach
them. As a tutor, you’ll make a
difference in someone’s life,
and they will make a difference
in yours. Besides, it’s fun! u

God Be With You
By Jean Marshall
Volunteer Case Assistant

I n the nine years I have been a
volunteer case assistant at the

Reception Center of Project
Understanding I have written
over 1500 pantry vouchers for
families and single people.
Groceries are an important and
vital service in our connection
with our clients, but it is not the
only one. 

I find that listening, gentle
suggestions and referrals to
other agencies which deal with
specific needs we can’t supply
is often more gratifying than
just the bags of groceries we
supply. So often lonely and
poverty-stressed people need
the human, compassionate con-
nection we case attendants can
provide by five or ten minutes
of interaction and conversation.

There was the father who,
having served his incarceration,
came to us desperate to find
work, a place to live and get his
family reconnected. A week
later he came back to see me
and was excited because he had
the chance for a job in a kitchen
at a Camarillo restaurant. He
had restaurant management
experience. However, he had no
transportation or even money to
take the intercity bus. We
worked out his transportation
problem, he got the job, and a
few weeks later was even 
promoted. When I saw him
recently he had been able to buy

a car, has his family with him
and is serious about staying
drug free.

Sadly there are other fami-
lies where everything goes
wrong. Julie is a mother with
four young children whose Cal
Works subsistence ran out,
whose husband also “ran out”
and with the car, who was evict-
ed the day I saw her, had no
money and didn’t even have a
car to shelter her at night
(which many of our mothers are
forced to do). She could have
stayed in our overnight winter
shelter, but she did not have the
necessary TB test for the entry
requirement. She had nothing!

And the few area agencies
which have living arrangements
have long waiting lists. I could
not help her except to give her
our food voucher and for the
children the stuffed animals we
keep on hand. As Julie left I
hugged her and whispered that
she was in my prayers and that
her strength and will would sus-
tain her through this crisis. My
heart was heavy as she left. I
hope that she found shelter with
friends that rainy night.

A handshake, a pat on the
shoulder or a hug is how I
always say goodbye along with
“God be with you.” I hope that
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whatever long- or short-term
situation brought our clients to
us as well as the need for food
that we have helped and peace
can be with them. And that is
why I, too, will be at the Recep-
tion Center every Wednesday. u

I Have Something
Impor tant to Do
By Waldi Holloway
Volunteer Case Assistant

Prior to my retirement as a
substance abuse counselor

at Ventura County Hospital in
June 2004, I knew that I wanted
to do volunteer work. I also
knew that I wanted to do that
work at Project Understanding.

Working with an under-
served population for 25 years
on a daily basis made me aware
of how great a need there is in
our community for the types of
services that Project Under-
standing provides. I took full
advantage and referred many
hospital patients with the 
complete confidence that they
would be helped if at all 
possible.

Now I am fortunate enough
to have been accepted as a vol-

unteer case assistant in the
Reception Center and soon to
be a tutor in the Tutoring
Program. I feel so lucky to be
here and to be of service and to
work with a group of wonderful
and dedicated people who vol-
unteer their time.

On my first day on the job I
was assigned to assist a married
couple, parents of three minor
children. Hard times had 
befallen them because of recent
heavy rains. The husband’s
work as a truck driver had been
very slow, leaving the family
with very little income. There
was not enough income to cover
rent, utilities and buy food.
Even though they had paid $400
toward their rent, they were still
threatened with eviction. These
were quite pleasant and polite
people requesting temporary
help with their current situation. 

After our interview, I was
able to determine the family’s
eligibility for a food voucher 
for five people, made out the
voucher and then referred them
to Regina, who was able to
assist them with their rent and
utilities costs. I felt really good
about being able to help these
clients with a temporary solu-
tion to their problems.

They were a really nice
couple, which made this a
pleasant and positive experi-
ence. I felt very comfortable
with them and they seemed that
way with me as well. They were
very patient with me when I
told them that they were my
“first case.” This was a great
experience for me on my first
day. I got a good insight into the
“works” of Project Understand-
ing and how well coordinated
and organized the staff works
together. “United We Stand.”

On a personal level, it felt

wonderful to be in the position
again to serve fellow communi-
ty members who are in need
and less fortunate than I am. To
me it is so important to become
involved and to do something
meaningful and worthwhile
with my extra time. This is how
I feel when I get into my car on
Monday mornings to drive to
Project Understanding. I have
something important to do. I
love what I do at this special
place, and I love, respect and
admire the people I am working
with. u

Tr eating Everyone
With Dignity
Cristina Jaromillo
Volunteer Case Assistant

My husband Joe and I came
to Project Understanding

in February 2004. Joe started
out working in the Pantry and I
as a case assistant in the
Reception Center. I enjoy the
close contact with our clients.

The Reception Center is
where we process their informa-
tion and then many of them 
go on to the Pantry
where they are
given food to
match their family
size.

Our goal is to
serve people how-
ever we can, keep-
ing in mind we are
all equal in the
eyes of God.

Everyone that
walks through our
doors is treated
with dignity. It is a pleasure
working with Kay Hoyt in the
Reception Center and Lisa Lee
in the Pantry. u
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Board of Directors
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Hon. Melinda Johnson (retired)
President

Howard Bolinger, Vice-President

Ann Tobin, Secretary

Robert Farr ow, Treasurer

Judy Alexandre, Past President

Carol Burhoe
Kar en Campbell

Mar y Carr
Eloisa de la Rosa
Rev. Don Dewey

James Farley
Tom Hallock

Larr y Matheney
Dennis Mitchell

Staff
vvv

Rick Pearson 
Executive Director

Kari Br ogdin 
Business Manager

Regina Fitz-Gerald
Housing Case Manager

Jim Grimes 
SARAH Coordinator

Kay Hoyt
Reception Center Coordinator

Lisa Lee
Pantry Coordinator

Mar cia Wakelee 
Tutoring Coordinator

Shelley Wilmeth
Receptionist

“What does the LORD require 
of you but to do justice, and to
love kindness, and to walk
humbly with your God?” 

Micah 6:8

Our Mission and Programs

Mission

Project Understanding is a faith-based agency founded and 
established on the principles and ideals of Judaism and Christianity
whose mission is twofold: to do justice by serving the poor, 

hungry and oppressed with compassion and mercy, and to provide avenues
for those who wish to serve others.

Programs
Project Understanding initiates, develops, and maintains special 

projects pulling together the efforts of individual local churches and
groups to meet the needs of the less fortunate. The programs are:

Reception Center
A program that utilizes an intake process with skilled, supportive 

listeners to minister to and assess the needs of individuals and families 
in order to make appropriate referrals.    

Focus on Food Emergency Food Pantry
A pantry program designed to help homeless and hungry people

through times of crisis. The Pantry provides recipients with a three-day
supply of food.

SARAH (Simply Arranging Real Assistance Here)
A source of basic services for homeless people. Services include

shower and laundry facilities, a mail and message center for job seekers,
and assistance in attaining food and shelter.

Ventura County Hunger Coalition
A network of church and community-based groups and individuals

committed to eliminating domestic and world hunger through 
communications, advocacy, networking, education, and action.

Tutoring Station
To assist economically disadvantaged children, this program provides

one hour per week of extra classroom instruction with volunteer tutors in
one-to-one interaction at five locations in Ventura and Oxnard.

Religious Coalition for the Homeless
Churches and synagogues joining in faith-based action to provide 

transitional shelter and a voice for the homeless of Ventura County.

Emergency Shelter
Project Understanding is working with a coalition of interested 

agencies and individuals to provide year-round emergency shelter for
homeless people.

The Bread of Life
Five congregations are working together to prepare and serve meals to

hungry people in Oxnard each week.
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Volunteer Oppor-
tunities at Project
Understanding

These volunteer opportunities
are a cross-section of the

many jobs available at Project
Understanding. 

Administration
Volunteers are needed in

both the business office and the
executive director’s office.
l Filing and clerical work by

arrangement. You can volun-
teer on a regular schedule or
as a one-time volunteer.

l Prepare the newsletter for
bulk mailing on the last
Friday of each month, 
9 a.m.-noon.

Focus on Food Pantry
The Pantry supplies food to

individuals and families in need
from our community.
l Pantry distributors or substi-

tutes needed Monday, 
Wednesday, Friday, 10 a.m.-
noon. Requires a minimum 
six-month commitment and
one day per month.

l Be a regular pick-up person
for food from FOOD Share
and other donors. 

l Food bagging parties to be
arranged to re-bag bulk food
for distribution.

Reception Center
l Case assistant Monday-Friday

8:30-11:30 a.m. Requires a
minimum six-month commit-
ment for two days per month.

l Substitute receptionist Mon-
day-Friday by arrangement, 
8 a.m.-noon or 1-4 p.m.

SARAH Center
Simply Arranging Real

Assistance Here is a drop-in

center for homeless people. 
l Host/hostess at the center.

Volunteer one day per month
or as often as you want.
Volunteers hand out towels,
shower supplies, daily mail,
and laundry supplies, and they
also update the bulletin board.
SARAH is open Monday-
Friday from 8 a.m.-noon.

Tutoring Centers
We have five tutoring 

centers in Ventura and Oxnard.
Project Understanding will 
provide training and ongoing
support. 
l Tutor one or two elementary

students for one hour each
week. Tutoring Centers are
generally open Monday-
Thursday, 3-6 p.m. Requires a
six-month commitment.

l Filing, clerical, help organize
educational materials, Mon-
day-Friday by arrangement.

Transition House
Project Understanding pro-

vides support and training for
this most important volunteer
position. Statistics confirm that
individuals are far more likely
to succeed in improving their
living situation if they have a
supportive base. You could 
provide that support!
l Become a mentor to a family.

Requires a minimum six-
month commitment and week-
ly contact with the family.

Other Opportunities
Project Understanding also

needs volunteers to help with
technical support of computers,
building repairs and mainte-
nance and groups who wish to
do one-day projects! 

For more information or
to volunteer, please call Rick
Pearson, 652-1326, ext. 25. u

5

violence and poverty and mis-
ery are not what God wants. I
am an exile from the Garden of
Eden awaiting the arrival of the
Kingdom of God. It would be
easy to lament and say, “How
can I sing the Lord’s song in a
foreign land?”

But the voice of the
Psalmist was not the only voice
to the exiles. The prophet
Jeremiah, a prophet whose very
name has come to mean gloom
and doom, had a different opin-
ion of the situation. He said,
“Thus says the LORD of hosts,
the God of Israel, to all the
exiles whom I have sent into
exile from Jerusalem to
Babylon: Build houses and live
in them; plant gardens and eat
what they produce. Take wives
and have sons and daughters;
take wives for your sons, and
give your daughters in mar-
riage, that they may bear sons
and daughters; multiply there,
and do not decrease. But seek
the welfare of the city where I
have sent you into exile, and
pray to the LORD on its behalf,
for in its welfare you will find
your welfare.”

I cannot sit down and weep.
I cannot hang up my instrument
and refuse to sing. I must work
for the welfare of the city where
God has sent me, for in its wel-
fare is my welfare and I will
pray to the Lord on its behalf.

Our city and our world are
not what we would have them
be. They are not what God
would have them be. It is like
being in exile in a foreign land.
But they are our home. They are
where God has placed us. We
must sing the Lord’s song even
in a foreign land. u

Singing
Continued From Page 8



6

Thank you to the following
people and groups who con-
tributed cash to our program
during the month of
February:

Individuals
Susan Adamich
Judy Alexandre
Ruben & Terrie Andrade
William & Dorothy Asano
Roy & Mary Lou Ash
Marion Baranowski
Patricia Barrett
Loye Barton
Kenneth & Debra Beckfeld
George & Sharon Berg
Betty Black
Elizabeth Blanchard
Donna Boeck
Howard & Linda Bolinger
Barbara Born
Gordon & Barbara Broberg
John Broms, M.D.
Bill & Loretta Burton
Jimmy & Linda Bushong
Thomas & Joan Carr
Robert & Elaine Castle
Naomi Claypool
Helen Crouch
Harriet Curry
Richard & Gertrude Desposato
Helen Dirkes
Dan & Mary Doll
Fabien & Jean Dufau
Charles & Martha Dugan
Henry & Jessie Duim
Charles & Margaret Dunn
Lisa Edwards
James & Frances Egan
Barbara Eggert
Ed & Beverly Eidson
Ghanim & Lucille Elias
James & Lelita Emch
Fred & Martha Engle
Betty Lou Evans
Frederick & Lynda Evans
Robert & Lynne Farrow
Joe & Kim Fiano
Mildred Fitch

William & Beverly Flothmeier
Sue Ellen Fowler
Oliver Freeman
Robert & Barbara Garrison
Ricky & Cheri Gibson
James & Geraldine Goforth
Albert Goldberg
Candy & Paul Gooding
Gene & De Lois Greer
Iris Gruwell
Christoph Haar
Ronald & Pickens Halt
Joy Hamlat
William & Catherine Hannah
Wilma Hays
Jane Helm
Barbara Hill
William & Pauline Hinds
Charles & Vicky Holmstrom
Bob & Lee Horne
Norman & Ann Hudson
Carroll & Dorothy Hudson
JoAnn Jackley
Jay & Mindy Johnson
David & Ruth Kille
Eunice Koch
Richard & Sue Komorowski
Theodore & Marilynn 

Kretschmer
Kevin & Sharon Krumdieck
Janice Kuzemko
Edward & Susan Lacey
Bill Lansing
Gaylord & Muriel Larsen
Byron & Rene Lawler
Barry & Kathy Lewis
Warren & Lucille Lewis
Douglas & Patricia Lochner
Kenneth & Laura Locken
Dorothy Loebl
Frances Lowe
Don & Lucy Lyman
Nancy MacConell
Sylvia Mack
Jacqueline Manley
John & Frances Marshall
Shane & Wendy Matthews
Frank & Charaline Maxim
Lillian McClintock
Marilyn McFadden

Tom & Florence McInally
Thomas & Marilyn Menaugh
Richard & Loueen Miller
Dennis & Deirdre Mitchell
Alfred Mottola
Gail Narkevic
Douglas & Diane Off
Susan Olson
Brenda Palmer
Chang & Eun Soon Park
Mason & Carolyn Parrish
Wallace & Hope Pearson
Alan & Kristine Plasch
John & Anna Powell
Tom & Pamela Prinz
Sandra Rappe
David & Thayer Reese
Diane Rennell
Margery Ricards
Duane Rodgers
Laurie Rozet
Anne Rubin
Michael & Carolyn Russell
Louis & Susan Samonsky
Salvatore & Mary Saputo
Gretchen Schaffner & 

Alex Reid
Roberta Schoenherr
Iris Schulman
Allan & Julianne Schulze
Dorothy Schupbach
Robert & Mary Scott
Laurence & Linda Sellers
Martha Sexton
Charles & Jeannette Simmons
Billie & Stephen Sommars
Ira & Esther Sorkin
Marjorie Steinhouse
Michael & Pamela Swartout
Charles & Dorothy Tubbs
Les & Judy Vielbig
Ruberda Vigen
Blanche Viles
Bernard Visser
Daniel & Joanne Wakelee
Mary Jane Wallace
Wanda Watson & Morgan 

Kortlander
R. E. & Lynda Whitney
Troy & Patsy Whitteker

Thank You to Supporters of Project Understanding
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Doris Williams
Jack & Rochelle Wiltfang
John & Paulina Wolfe

In memory of:
Bryon Wade

Given by:
Kathi Taylor

In memory of:
Jewell Johnson

Given by:
Renee & Lonnie Sutton

In memory of:
My beloved husband Robert 
Anderson

Given by:
Rose Marie Voelker-Anderson

In memory of:
Orvella Avery

Given by:
Judy Alexandre

Churches & Organizations
Cars 4 Causes
County of Ventura
County Schools Federal Credit 

Union
Eastminster Presbyterian 

Church
First Assembly of God of 

Ventura
First Christian Church
First Presbyterian Church of 

Santa Paula
Horizon Foursquare Church
Live Oak Christian Fellowship
Pythian Sisters
Risi Family Limited Partnership
St. Paul’s Episcopal Church of 

Ventura
United Methodist Church of 

Westlake Village
United Methodist Church 

California-Pacific Annual 
Conference

United Way, SBC Employee 
Giving

United Way, Wellpoint 
Foundation

Ventura City Firefighters 
Association

Thank you to the following
people and groups who con-
tributed food and other items
to our program during the
month of February:

Individuals
Kathy Back
Carol Baracellos
Betty Dabbs
Alysa Davis
Paul Dols
Ronald Harrington
Ashelei Higuera
Peter & Martha Jaffe
Violetta Johnson
Sharon Knapp
Carley Leach
Babette Maloney
Katie McLaughlin
Meredith Moyers
Crystal Schell
Tracy Tinnella
Leonard & Marsha Weber
Susan Welbourne

Churches & Organizations
Alliance for the Mentally Ill
Anacapa Bread Company
Brownie Troop 852
Brownie Troop 201
CAAN
College United Methodist 

Church
Community Presbyterian 

Church
First Baptist Church of Ventura
First Christian Church
First United Methodist Church 

of Ventura
FOOD Share
Grace Lutheran Church
Live Oak Christian Fellowship
Mission Uniform & Linen 

Service

National Charity League, 
Ninth Grade Ticktockers

Poinsettia Elementary School
San Buenaventura Women’s 

Club
St. Paul’s Episcopal Church of 

Ventura
Temple Beth Torah
Thacher School
Trader Joe’s
Unitarian Universalist Church
Ventura College of Law
Ventura Missionary Church
Vons Grocery, Harbor Blvd.
Vons Grocery, Telegraph Rd.
Vons Grocery, Thompson Blvd.

NewsletterLayout
Ellen Pearson

Thank You to Supporters of Project Understanding

Donate Your Car

The Charity That
Gives to Charities

Donate your car, truck,
boat or RV to benefit
Project Understanding

1-800-766-2273
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Singing the Lord’s
Song in Exile
By Rick Pearson
Executive Director

My grandfather received
permission to leave

Sweden on June 27, 1902. Five
days later he sailed from
Copenhagen and 17 days after
that he landed in New York.

He certainly was not unique
at the time. Thousands of
Swedes had preceded him in the
last decades of the 19th century
and thousands more would 
follow him.

When he arrived in Chicago
he found a large Swedish com-
munity there. In fact there were
more Swedes living in Chicago
than there had been in the entire
area of Sweden that he had
recently left.

Leaving your country for a
new place is challenging. I am
sure that there were those for
whom coming to America was
filled with promise and opportu-
nity. And I am sure that for
some it was a trial and they

wondered if they would have
been better off staying at home.

The one advantage that they
had was that they had chosen to
come. They had emigrated, they
had not been sent into exile by a
conquering army.

Such was not the case for
the residents of Jerusalem who
suddenly found themselves in
exile in Babylon — far from
home, second-class citizens,
defeated in body and spirit. It is
not surprising that such a people
would produce a Psalm that
says, “By the rivers of Babylon,
there we sat down and there we
wept when we remembered
Zion. On the willows there we
hung up our harps. For there our
captors asked us for songs, and
our tormentors asked for mirth,
saying, ‘Sing us one of the
songs of Zion!’How could we
sing the Lord’s song in a 
foreign land?”

I have never been sent into
exile, but I do have some under-
standing of what it feels like to
be in exile. When I see the bro-
kenness and pain in the world
around me it is easy to feel like
an exile from the creation as
God intended it. I know that

See Singing, Page 5

Project Understanding at San Buenaventura
43 E. Vince Street
P.O. Box 25460
Ventura, CA93002-2280
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