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Project
Understanding
Volunteers Inspire
by Their Example

In honor of National Volunteer
Week which occurs in April,

we have, once again, asked
some of our volunteers to
share their experience as
volunteers in the various
programs of Project
Understanding.

The theme for this
year’s Volunteer Week is
“Inspire by Example.”
There can be no doubt
that Project Understand-

ing volunteers do indeed inspire
by example. Their example
inspires the clients with whom
they work and we hope that
their example inspires you to
join their ranks and to volunteer
with us to serve people in need
here in Ventura County. u

Sometimes You
Get More Than
You Asked For
By Steve McElvy
Case Assistant

The question seemed simple,
“What kind of services does

Project Understanding offer to
the community?” As a new 

pastor on staff at a downtown
Ventura church, I had called
Linda Simson to inquire how
Project Understanding was help-
ing those in need in our
area. While I may have
been new on staff, our
church has been located
in the downtown area 
for over 70 years with
part of its calling to
serve the local com-
munity. I had a heart to
help but was feeling a
little overwhelmed and figured I
could call on those “already
doing the stuff.”

The answer I got from
Linda was not quite what I
expected. She said, “If you real-
ly would like to learn what we
do, why don’t you come down
and volunteer in the reception
office?” There was something in
the logic of her response that it
made it difficult to say no.

I responded by committing
to help once a month, figuring I
could learn all I needed to know
over a couple of days. What I
wasn’t prepared for was the fact
that this organization’s heart to
serve was so infectious that I
quickly found myself saying I
could commit to volunteer once
a week rather than monthly. 

The mission of Project
Understanding, summed up in
their posting of Micah 6:8,
“What does the Lord require of
you but to do justice, and to
love kindness, and to walk

humbly with your God?”
aligned perfectly with my own
life verse, The Greatest
Commandment. While we are

commanded to love the
Lord our God with all
of our heart, soul, mind
and strength, we can-
not forget the second
part of this command.
Some Bible versions
even say that the sec-
ond command is “equal
to” the first. We are to

love our neighbors as ourselves.  
In volunteering with Project

Understanding, I have found
that they do not simply talk the
talk; they walk the walk as well.
“Loving our neighbors” through
kindness, humility of heart, and
treating people with respect
demonstrates God’s love. As a
pastor, I’m embarrassed to say
that these attributes are too
often missing in the Church. It’s
refreshing to see people being
helped with no hidden agenda.  

My only regret is that with
increasing responsibilities at my
church, I seem to have less time
to volunteer. I would encourage
anyone with a heart for people
(shouldn’t that be all of us?) to
experience the joy that comes
from truly helping a neighbor
by volunteering some time with
Project Understanding. The life
you change may be your own.
After all, sometimes you do 
get far more that what you ask
for. u
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Reaching Out to
Those in Need
Str engthens Our
Community
By Ann Tobin, Member of the
Board of Directors

In mid 2003 I was asked to
serve on the Board of Direc-

tors of Project Understanding.
Ventura is my hometown and I
had been searching for a way to
give something back to the
community that has been so
good to me and my family.

The mission of Project
Understanding is to do justice
by serving the poor, hungry and
oppressed with compassion and
mercy, and to provide avenues
for those who wish to serve 
others.

The opportunity to serve
Project Understanding has
opened my eyes to the fact that
the recipients of the services
offered are members of our
community just like you and me
who sometimes need our help
when unexpected circumstances
occur.

The personal rewards I have
received are many. At the Tutor-
ing Center, I have seen a child
who feels unworthy at home,
filled with joy when something
new is learned. At SARAH
Center, I have observed heartfelt
appreciation from a family with
young children who received a
helping hand when there was no
where else to turn.

I have also had the opportu-
nity to meet some wonderful
people who serve the communi-
ty as part of the staff and as 
volunteers through Project
Understanding. These people
unselfishly devote their time
and themselves to helping 

others in ways that make a 
difference.

At the end of the day what
truly matters is that we continue
to reach out to people who need
our help. It will strengthen the
roots of our community and
make a difference to each 
of us. u

Have Pickup, 
Will Volunteer
By Peter Dowler
Food Pantry Volunteer

Ihave been helping at Project
Understanding as a volunteer

since I retired in 1999. I help
with the Food Pantry operation. 

Once a week I go to one of
the Vons stores in Ventura,
where I pick up stale bread and
pastries. The Vons employees
put the materials in shopping
carts, and set them out in the
back of the store. I take empty
boxes from the Food Pantry
with me, which I use to pack up
the “stales.” I then load the
boxes into the back of my pick-
up, and drive them back to
Project Understanding where I
unload them into the pantry. 

Later that day other volun-
teers sort the bread and other
foodstuffs into packages, which
are distributed to Project Under-
standing’s clients the next day.

Before I left full-time
employment behind I didn’t 
do much volunteer work on a
regular, ongoing basis. My
rationalization was that I was
“too busy,” but I intended to
make up for it after I retired.
Shortly after that occurred, my
wife called my attention to an
article in the Project Under-
standing newsletter seeking 
volunteers with pickups to help

Joe in the pantry. I thought,
“What’s my excuse now?” Hav-
ing none, I called Joe. I have
been volunteering ever since.

I feel like I am part of an
important operation that is pro-
viding needy people with food
that otherwise would just go to
waste. Unlike many other coun-
tries we produce plenty of food
in the United States, enough for
everyone if we have a distribu-
tion system that will get it to the
people who need it. The key is
having efficient local distribu-
tion systems, like Project
Understanding in Ventura.

What I get out of my volun-
teer work is the satisfaction of
knowing that I am part of a
process that serves people who
are in need of help. For a long
time I thought that the 
satisfaction would have to be
self-generated, because the 
people who I was serving didn’t
seem to express much apprecia-
tion (although Joe is always
thanking me). The other day,
however, I even got a pat on the
back. 

When I arrive at the pantry
to unload, clients inside the
SARAH Center usually come
out to help. It seems that their
motivation is the expectation of
picking up a free box of cookies
or possibly a cake. Last week
only one male came out, but he
shagged the boxes at a pretty
fast pace. When we got done I
said to him, “Go ahead and grab
something for yourself if you
want.” He cheerfully responded,
“Nah, I didn’t do this because I
wanted something. Actually I
just wanted you to know how
much we appreciate what you
do for us. I know we don’t say
it much, but we think it all the
time.” I felt pretty good when I
drove away that day. u
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Mentoring—
A Good Decision
By Allison Pemberton
Transition House Mentor

When I was first asked to
be a sponsor or mentor

for the Transition
House program, I
was more than a lit-
tle apprehensive. I’d
never been a mentor
before, unless you
consider time spent
with friends, listen-
ing, commiserating,
and suggesting 
alternatives. 

It seemed like a big com-
mitment and a big responsi-
bility. After talking with Kendra
and Sheila, Chery [Foy] and I
decided to work together as
mentors, supporting each other
as well as the TH family. 

This turned out to be a great
decision, from my standpoint.
It’s enabled me to get to know
Chery better as well as make
new friends. Our Transition
House family have been a posi-
tive addition to my life and to
my daughter’s. 

Our main method of com-
munication has been e-mail or
phone, because single mothers
just never have enough time,
but we see each other about
once a month. Most of our com-
munication has been for fun, but
I’ve also been able to help her
through a few tough times and
she even commented once that
it was nice to talk to me since
she no longer had her mom to
talk to. What a compliment! 

We’ve talked about school,
jobs, kids, relatives . . . you
name it! A couple of the tough
times related to submitting to
the program guidelines . . . it

must be hard to be an adult,
wanting to be responsible and
successful, yet having to
acknowledge that you haven’t
always been able to work things
out on your own and having to
“give in” to others’decisions for
your life. The family recently

found housing on their own and
left the program and the mother
is continuing to study at CLU. 

We’ve all continued our
friendship, too, and I hope
she’ll continue to see us as
someone to talk to in good
times or bad. u

The Rewards 
of Tutoring
By George Trevarthen

About the time I retired, the
Poinsettia Masonic Lodge,

of which I was a member,
became involved in a tutoring
program at Sheridan Way
Elementary School which is
located in the Ventura Avenue
neighborhood in West Ventura. 

Several retired members,
and in some cases, their spous-
es, tutored students one or two
mornings a week. My wife,
Janet, and I enjoyed the experi-
ence immensely. The program
material used was developed in
and for Vancouver, Washington
School District and was called
the H.O.S.T.S. (Help One

Student To Succeed) Program.
The use of the material was
paid for by the Ventura Unified
School District. 

At about that time the 
district was involved in the
class-size reduction effort at
considerable expense so it was
necessary to discontinue the
aforementioned program. The
Project Understanding tutoring
program came to our attention
at Lincoln School near down-
town Ventura. The area has
many small older homes that
are rented by low- to middle-
income families, many of which
are one-parent situations.  

Tutoring at Lincoln School
I began with a boy in first

grade who was having trouble
with reading. I worked with him
again in second grade. He was
doing well so in successive
years I advanced through third
and fourth to fifth. I was
assigned to tutor a girl student
and discovered that the boy I
had worked with in first and
second grades was in the fifth
grade and doing well. In fact, I
had the pleasure of attending
their graduation and have a
photo of the three of us, which
is a treasure of mine! Who says
that tutoring doesn’t have
rewards??

During my year in third
grade, the teacher had a field
trip scheduled to take the class
to the Santa Barbara Zoo. She
was not able to recruit enough
parents to accompany the class.
So, I was asked if I would like
to be included. I readily accept-
ed. Janet packed a lunch for me,
we made the bus trip to the zoo
and I was assigned my student
and three others to be super-
vised during the entire trip. 
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Allison Pemberton, L, Chery Foy , Ctr, and 
Chad Cockerell, T ransition House mentors 

from First Baptist Church, V entura.

See Tutoring Rewards, Page 5
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“What does the LORD require 
of you but to do justice, and to
love kindness, and to walk
humbly with your God?” 

Micah 6:8

Our Mission and Programs

Mission

Project Understanding is a faith-based agency founded and 
established on the principles and ideals of Judaism and Christianity
whose mission is twofold: To do justice by serving the poor, 

hungry and oppressed with compassion and mercy, and to provide avenues
for those who wish to serve others.

Programs
Project Understanding initiates, develops, and maintains special pro-

jects pulling together the efforts of individual local churches and groups to
meet the needs of the less fortunate. The programs are:

Reception Center
A program that utilizes an intake process with skilled, supportive lis-

teners to minister to and assess the needs of individuals and families in
order to make appropriate referrals.    

Focus on Food Emergency Food Pantry
A pantry program designed to help homeless and hungry people

through times of crisis. The Pantry provides recipients with a three-day
supply of food.

SARAH (Simply Arranging Real Assistance Here)
A source of basic services for homeless people. Services include

shower and laundry facilities, a mail and message center for job seekers,
and assistance in attaining food and shelter.

Ventura County Hunger Coalition
A network of church and community-based groups and individuals

committed to eliminating domestic and world hunger through communica-
tions, advocacy, networking, education, and action.

Tutoring Station
To assist economically disadvantaged children, this program provides

one hour per week of extra classroom instruction with volunteer tutors in
one-to-one interaction at five locations in Ventura and Oxnard.

Religious Coalition for the Homeless
Churches and synagogues joining in faith-based action to provide tran-

sitional shelter and a voice for the homeless of Ventura County.

Emergency Shelter
Project Understanding is working with a coalition of interested agen-

cies and individuals to provide year-round emergency shelter for homeless
people.

The Bread of Life
Five congregations are working together to prepare and serve meals to

hungry people in Oxnard each week.

4



I had a great time and, 
obviously, so did they! We thor-
oughly reviewed the exhibits
and animals, enjoyed our 

lunches on the lawn in the 
picnic area, rode the train,
bought food to feed certain 
animals, boarded the bus and
arrived back at Lincoln School
right when the bell rang for 
dismissal. Who says that tutor-
ing doesn’t have its rewards?

The youngsters we are 
privileged to work with are
wonderful and are the future
leaders, “movers” and “shakers”
of our country. They are eager
to learn and, once they become
comfortable with a tutor they
really try hard to do well. 

One of the greatest rewards
is seeing their development in
the educational process. We are
not teachers. Our role, as I see
it, is to assist the teacher in
those areas he or she may point
out that need attention and
assistance to the student. Most
of what is involved concerns the
three R’s, reading writing and
arithmetic. It is not difficult!
Try it! You’ll like it!

In March of this year we
were informed that Project
Understanding had received a
grant to be used to allow those
students in the tutoring program
to obtain a book or books up to
a $10 value from Adventures

for Kids bookstore in Ventura.
On Wednesday, March 10, 
seventeen students were taken
to the bookstore and enjoyed a
wonderful story time by the
“Story Lady” and were given
ample time to explore the books
and take them to the desk to
have them processed and placed
in a bag to be taken home for
them to keep and enjoy. 

Janet and I took my current
student and two others, put
them in our car, buckled them in
and took them to the event and
back to the school. Janet took
several photos of the event. It
was another reward from my
tutoring. I say, “Thank you,
Project Understanding!” We
look forward to many more
wonderful rewards from 
tutoring! u

Farewell to
Linda Simson
By Lynn Austin
Program Manager

L inda Simson, who began 
as the Reception Center

coordinator in 1996, has
announced her retirement, 
effective April 30, 2004.

The Reception Center was
initially located in the SARAH
Center. But, within a month, the
Tutoring Center, which was
located in the front of the
Vielbig Building, moved to its
current location. The Reception
Center, as we know it today
with four rooms, opened on
September 1, 1996.

The Reception Center,
established under Linda’s guid-
ance, geared itself more to
assisting low-income working
individuals and families on a
case-by-case basis. At this time,

the agency also upgraded its
database of client information.
The center gave the agency an
opportunity to provide a listen-
ing ear in private, to identify
problems, express concern, and
provide resources to the clients.
Linda, with her accepting and
compassionate demeanor, was
ideal for this role. 

Through it all, Linda has
guided the Reception Center
with the warmth, compassion,
and single-minded dedication of
her Christian faith. Her ministry
has been clear: to improve the
lives of less fortunate 
individuals.  

Linda, we say, “Ministry
accomplished!”  

Your clients, the staff, the
board, and all your colleagues
in Ventura social service agen-
cies will miss the sincerity and
camaraderie that you brought to
the community.

Linda’ s SuccessorSought
With Linda’s retirement,

Project Understanding is seek-
ing candidates to be her 
successor. The position is a 
30-hour per week position.
Applicants will submit a resume
before April 13, 2004. For a
complete job description and
more information, please 
contact business manager 
Kari Brogdin at 652-1326. u
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Two Lincoln School student s 
and tutor George T revarthen.

Tutoring Rewards
Continued From Page 3

Linda Simson,
Reception

Center
Coordinator

Sea to Summit Coming
Saturday , May 15

Bicyclist Norm Hudson as well
as a group riders from

Westmont College will be riding 
for Project Understanding.

Use the enclosed pledge sheet
to help us raise funds. More
details in next month’s newsletter.
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2004Thank you to the fol -
lowing people and group s
who 
contributed cash to our 
program during the month
of February:

Individuals
Judy Alexandre
Babette Amirkhan
Arthur & Dennis Anderson
Ruben & Terrie Andrade
William & Dorothy Asano
Roy & Mary Lou Ash
Marion Baranowski
Loye Barton
Denise Baylor
Kenneth & Debra Beckfeld
Kris Bergstrom
Elizabeth Blanchard
Barbara Born
Jeffrey Brackett & Miriam 

Arichea
William & Mae Briggs
Gordon & Barbara Broberg
John & Eleanor Buchanan
Bill & Loretta Burton
Jimmy & Linda Bushong
Thomas & Joan Carr
Walter Clark
Naomi Claypool
Helen Crouch
Harriet Curry
Helen Dirkes
Dan & Mary Doll
Peter & Diane Dowler
Charles & Martha Dugan
Henry & Jessie Duim
Charles & Margaret Dunn
Barbara Eggert
Ed & Beverly Eidson
Patricia Ellison
James & Lelita Emch
Fred & Martha Engle
Yvonne Esler
Betty Lou Evans
Frederick & Lynda Evans
Robert & Lynne Farrow
Howard Finnegan
Kenneth & Deirdra Finning

William & Beverly Flothmeier
Kendra Folsom
Edris Fowkes
Sue Ellen Fowler
Oliver Freeman
Robert & Barbara Garrison
James & Geraldine Goforth
Candy & Paul Gooding
Gene & De Lois Greer
Iris Gruwell
Christoph Haar, D.M.D.
Ronald & Pickens Halt
Joy Hamlat
William & Catherine Hannah
Betty Harris
Wilma Hays
Jane Helm
Susan Henderson
Jymmye Hitch-Banhart
Charles & Vicky Holmstrom
Bob & Lee Horne
Carroll & Dorothy Hudson
Norman & Ann Hudson
JoAnn Jackley
Bobby & Alisa Jackson
Jay & Mindy Johnson
Dolores Keith
David & Ruth Kille
Eunice Koch
Richard & Sue Komorowski
Bill Lansing
Gaylord & Muriel Larsen
Byron & Rene Lawler
Leona Lewis
Barry & Kathy Lewis
Douglas & Patricia Lochner
George Loffswold
Dennis & Jeannette Longwill
Frances Lowe
Robert & Marina Lunche
Sylvia Mack
Jacqueline Manley
John & Frances Marshall
Marilyn McFadden
Tom & Florence McInally
Thomas & Marilyn Menaugh
Leo Meyer
Alfred Mottola
Jean Nussman
Helen O’Donnell

Douglas & Diane Off
Steve Offerman
Joe & Lu Parr
Mason & Carolyn Parrish
Richard & Ellen Pearson
Wallace & Hope Pearson
Richard & Ellen Pearson
Nicholas & Nita Perkins
Alan & Kristine Plasch
John & Anna Powell
Tom & Pamela Prinz
David & Thayer Reese
Margery Ricards
Duane & Melvina Rodgers
Chris & Kimberly Ronneberg
Michael & Carolyn Russell
Louis & Susan Samonsky
Salvatore & Mary Saputo
John & Roberta Schoenherr
Iris Schulman
Allan & Julianne Schulze
Dorothy Schupbach
Robert & Mary Scott
Laurence & Linda Sellers
Maria Sepulveda
Martha Sexton
Tom & Judy Shaw
Ira & Esther Sorkin
Marjorie Steinhouse
Joanne Stone
Renee & Lonnie Sutton
Michael & Pamela Swartout
Bruce Thompson
Sandra Thomson
Ann Tobin
Charles & Dorothy Tubbs
Les & Judy Vielbig
Ruberda Vigen
Blanche Viles
Daniel & Joanne Wakelee
Earl & Marcia Wakelee
Mary Jane Wallace
Dale & Mary Watson
Troy & Patsy Whitteker
Doris Williams
Robert & Hope Williamson
Donnet & Phyllis Wilt

Thank You to Supporters of Project Understanding
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In memory of:
Cathe Orseth

Given by:
Douglas & Jean Jereska

In memory of:
Jennifer Dierdorff

Given by:
Evea Merrick

In memory of:
John Wilcox

Given by:
Gene & De Lois Greer

In memory of:
Mother, Harriet Gilbert

Given by:
Douglas & Harriett Unfug

In memory of:
Theodore Rubin

Given by:
Edgar Spitz

Churches & Organizations
Albertson’s
Community Presbyterian 

Church
County of Ventura
Eastminster Presbyterian 

Church
First Assembly of God of 

Ventura
First Baptist Church of Ojai
First Christian Church
First Presbyterian Church of 

Oxnard
First United Methodist Church 

of Ventura
Horizon Foursquare Church
Leichter & Leichter, L.L.C.
Ojai Presbyterian Church
Pythian Sisters
St. Paul’s Episcopal Church of 

Ventura
United Way
United Way of Los Angeles 

County

United Way/SBC Employee 
Giving

Wells Fargo Bank
Westminster Presbyterian 

Church

Thank you to the following
people and group s who 
contributed food and other
items to our program in the
month of February:

Individuals
Katherine Arellano
Jeffrey Brackett & Miriam 

Arichea
Lisa Davis
Norma Emery
Kendra Folsom
Junior Garcia
Ashelei Higuera
William & Pauline Hinds
Helen Ichinose
Peter & Martha Jaffe
Douglas & Jean Jereska
John Kintsel & Lisa Cerino
Art & Jean Marshall
Margo Martin
Nicole Noren
Pam Parker
Pam Rocklyn
Anne Rubin
Leonard & Marsha Weber

Churches & Organizations
Alliance for the Mentally Ill
Anacapa Bread Company
Church of God in Christ of 

Ventura
College United Methodist 

Church
First Baptist Church of Ventura
First United Methodist Church 

of Ventura
FOOD Share
Grace Lutheran Church
Mission Uniform & Linen 

Service

National Charity League
Poinsettia Elementary School
Pythian Sisters
Rain Project
San Buenaventura Women’s 

Club
Soroptimist International of 

Ventura
St. Paul’s Episcopal Church of 

Ventura
Trader Joe’s
Trinity Presbyterian Church of 

Camarillo
Unitarian Universalist Church
Ventura Missionary Church
Vons Grocery, Harbor Blvd.
Vons Grocery, Telegraph Rd.
Vons Grocery, Thompson Blvd.

Newsletter Layout
Ellen Pearson
2

Thank You to Supporters of Project Understanding

Donate Your Car

The Charity That
Gives to Charities

Donate your car, truck,
boat or RV to benefit
Project Understanding

1-800-766-2273
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Inspiring Us All
By Her Example
By Rick Pearson
Executive Director

We are inspired by many
things—a beautiful 

sunset, a great work of art or
architecture, the story of a 
person who overcomes physical
limitations to accomplish great
things. Sometimes what inspires
us is truly inspirational. Some-
times it is a trivial motivation
masquerading as inspiration.

Whenever we use the word,
we would do well to remember
the derivation of the word. In
Latin, Greek and Hebrew the
same word means both breath
and Spirit. And in English the
same word means both to be
filled with breath and to be
filled with the Spirit.

The theme for this year’s
National Volunteer Week is
“Inspire by Example.” Through-
out the pages of this month’s
Project Understanding News
you will read the words of a
number of the many Project

Understanding volunteers who
inspire others by their example.

So it is perhaps fitting that
we also have the opportunity to
recognize our Board president,
Judy Alexandre, as she is named
to receive the Clara Barton
Award from the American Red
Cross as the Humanitarian of
the Year for her volunteerism.

In addition to her private
practice as a licensed clinical
social worker and teaching at
Westmont College, she has
given freely of herself through
many avenues of service.
During recent years, Judy has
focused her humanitarian efforts
through Project Understanding,
and her church, Eastminster
Presbyterian Church in Ventura.
It was under her leadership as
president that we acquired the
apartments for transitional hous-
ing and she has been the driving
force towards the creation of the
Homeless Center

Dr. Judy Alexandre is truly
a treasure in our community and
worthy of recognition as
Humanitarian of the Year.

She is indeed filled with the
Spirit and her example inspires
those around her.

Congratulations, Judy. u

Project Understanding at San Buenaventura
43 E. Vince Street
P.O. Box 25460
Ventura, CA93002-2280
(805) 652-1326
FAX (805) 652-1389
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